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Ceaselessly Creating New Stories

Although the airport is only a smalll
dot on the world flight map, it is the core
of our people's connection with the wide world. Taiwan Taoyuan
International Airport has now accumulated a history of 40 years. Citizens
by the fens of millions depart and arive back home through this portal
each year, the airport becoming part of the countless stories brought
back from around the globe.

The severity of the novel coronavirus pandemic in 2020 had a deep
impact on the global air fravel industry. This year happens to be the 10th
anniversary of the Taoyuan Intemnational Airport Corporation Ltd. The
cumulative achievements of the past decade have been nourishment
for surviving the pandemic and for the future development, and now,
from pandemic prevention and relief o revitalization and construction,
relying on the perspiration and dedication of these partners we have
together completed one impossible fask affer another in a short time.

As the future unfolds, our steps will not slow as we prepare to march
forward into the next ten years. "Connecting the World with Heart" will
continue o be our core guiding concept, with steadfast maintenance
of "Safety," "Service," and "Smart" as the three maijor orientations. Utilizing
forward-looking thinking, the most innovative concepts are being
infegrated into the renewal and construction of each service and facility.
As well, the role of the Airport Service Alliance communications platform
is being strengthened. With post-pandemic passenger and aviation
needs as our starting point, we shall march forward with great strides and
without hesitation.

Through the publication of this quarterly newsletters, we will
continually write down the chapters that make up the wonderful Taoyuan
Airport story and experience, in the "TAOYUAN Airport Review" together
faking flight, together recording each matter of special attention and
each eamest face, along with the stories behind them.
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The Airport's Continuous Development

Terminal 3 Construction Marching Forward
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A BISNSESRNERREEHRE=METFEE -
Lin Kuo-shian, Chairman of Taoyuan International Airport Corporation
(TIAC), giving a briefing on Terminal 3 work progress.

The question of how to increase the service capacity of the airport’s space and facilities to meet fast-growing travel demand has always
been Taiwan Taoyuan International Airport(TTIA)’s highest guiding principle for air-travel service. When the head of the Executive

Yuan, Premier Su Tseng-chang, inspected the Terminal 3 main terminal construction on July 11, 2021, he expressed the expectation that
the work team would complete construction as scheduled, and that the best use would be made of TTIA’s advantageous hub position

to improve its overall international competitiveness.

Lin Kuo-shian, Chairman of Taoyuan International Airport
Corporation(TIAC), gave a briefing describing progress on the
Terminal 3 area construction plan, and also explained project
progress directly with Premier Su Tseng-chang in front of the work
area. Pointing fo a location in the left foreground marked with
a red flag, he stated: "Based on the engineering team's current
schedule, it is expected that the first steel pillar for Terminal 3 will
be erected there in September 2021."

Advancing Terminal 3 in Response to Air Travel
Growth

Taiwan Taoyuan International Airport is Taiwan's main national
gateway, and is the aviation hub with the most advantageous
geographical positioning in the Asia-Pacific region. In 2019
passenger volume exceeded 48.68 million trips. At present,
however, overall terminal capacity only consists of Terminal 1
(opened in 1979, expansion completed in 2013, annual service
capacity of 15 million passengers and Terminal 2 (opened in

2000, expansion completed in 2018, annual service capacity of
22 million persontrips). With total service capacity at 37 million, the
result is frequent terminal crowding and service levels that are less
than ideal.

In response 1o the ceaseless rapid rise in inbound, outbound,
and transfer passenger traffic volumes, back in 2011 TIAC
presented the Taoyuan Intemational Airport Park Conceptual Plan
l, and coordinated with the government in actuating the "Taoyuan
Aerotropolis" project plan. Blueprints were proposed for each
airport development phase, including Terminal 3, a third runway,
and other targets for relevant development direction. Following
the principles laid down, preparations for construction of Terminal
3 were commenced.

Not Just a Terminal — A City within a City

In concert with the coordinated efforts of foreign and
domestic engineering consultants, TIAC is establishing Terminal

IS EDRE Airport in Motion

03



G o HIE TTIA Topics

3 with an annual service capacity of 45 milion passengers, floor
area of 580,000 square meters, and axis design with 21 boarding
gates. To best meet the needs of tfravelers, staff, efc., the scale of
the various functions and infrastructure matches the development
scale of a new town.

EHEHTEA Operations News
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Taiwan Taoyuan International Airport

t

Terminal 3 is being built by British architect Richard George
Rogers and Taiwan's CECI Engineering Consultants, Inc., their
joint team assuming the heavy responsibility for design and
supervision. The design concept is based on the 7 major features

Taoyuan Airport Bestowed with
ACI Double Special Honors s st oo

listed below, which will take the facility beyond its essential nature ot S
as a fransportation hub, shaping a modem airport integrating art, _ o g sgf::‘:.“'?m @ oo
tourism, and the humanities: A MEWESE (B 1) BNBRERSSRS (4) BlRERE
—ERE=METLREAILLE MN#) NFR - (EEBRIDEEZE
. . GEREEESD ~ | « hEMEURME - HFESRE - X@EHE
New century benchmark feminal EMEE « IDARSSE - 581 - AEEEFE)
¢ New Taiwan gateway image Premier Su Tseng-chang, head of the Executive Yuan, and other IR EIBFE—F IR EISER The novel coronavirus pandemic has lasted more than a year.
* People-first smart green buildin: attendees give a "Like" sign in front of the Terminal 3 construction site _ ; : ; f i AN
- High-qualily flexiblge space ¢ after Chairman Lin Kuo-shian's briefing (from left to right, Legislative THEFHEEZE N c FIEETEBPNEFTK LO'YTOZTOSV:? lsmim:tlcl)::I’rAllr(Zon [ﬂl?:;én::dmor;fso ?Z{Eﬂnmﬁ

) Yuan legislators Chiu Hsien-chih and Huang Shih-chieh, Taoyuan = N = 4 = . ally operations, has a aken up avy responsioility
* Meet the needs of diverse fravelers City Mayor Cheng Wen-tsan, Premier Su Tseng-chang, Minister of £ MEMIRMEMREZEERISHE (Arports national gateway safeguarding. These achievements have
o [ ss transit tin Transportation and Communications Wang Kwo-tsai, Legislative Yuan . : 58 15 e = . . . . .

xpress fansitfoufing sttt Council International, T8 ACI) B7E - Bt 2 been recognized with special honors from the Airports Council
¢ Premium shopping experience SN\ SRS IR B EEERIE (T ACI SARIESEIE International (ACI). First, Dan Jhao-bi, President & CEO of TIAC,
— was selected as a Regional Board Member of the ACI Asia-
At the present time the Terminal 3 apron, taxiway, earthwork = REBLUBEHEEEKEE - INRERIRSH ; 12E - , 9 S
and foundation works, as well as the public facilities, are all leted by th d of 2025. The Tai T Inf tional = Pacific Regional Board. As the fufure unfolds he will ufiize his
= =

. o PUbTe Tactlies, compieted by ine enc o e fawan fooyuan fniemationa PR EFRIIS tIBS T RIS I2REREETE (Aport experience of professional management to deepen TIAC's

under construction. Selection for the civil engineering works for Airport of the future will present the most brand-new, advanced . - =2« . ' e " .

) o ) ) ) ) ) Health Accreditation programme, T8 AHA) & international participation. In addition, TTIA was awarded Airport
fhe main building was also complefed in March 2021, wifh RSEA appearance, and provide fravelers wih the warmest service. =2« b = : Health Accreditation (AHA) programme certification, demonstratin
Engineering Corporation and Samsung C&T Corporation feaming The design of Terminal 3 will give it the look of a bird spreading its & o BN BIEEE] ICAC BIFRRMAERIRY o ) ) N : ) g
up to win the bid. Construction started smoothly on June 1 wings — upon completion it will flap its great wings and take off in 12, BIRERTIEEICESER - TEMIRIE - fnat A eplaemic prevenfion measures meef Infemational I
2021 and the mo;n termingl buiding proiect is expected 1o bel i kif ierwith Trvol o gfh | gd i g - e —EIRIEE Aviation Organization (ICAO) standards. These efforts help create

' 9 Pl . gt Togeiner wiih fravelers embracing e spiendors of ine world. IS ZE R B R B E (WY HE R - a healthy and safe environment for travelers and colleagues, and

prepare for the recovery and restart of the aviation industry.

”lfi ey |‘ [N ,.lli ! " eE) e : I 1M :Ill.tl e 3
|_1 ii., EF I-';..q \I r"g. - -.f, SR | o *-q ” 1‘1“"]" "ﬂluql*:n’f ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, -

By T
JHLA
BUMAIARE ATEM

.l.. | ! . : bt e B i h ;
il [l ! . il .
PEEE B 52021 b APAE — % i R 1Y U SVE  Ocenia

3

||||l,! "-.::
.! I< .

dezE
Line Operations N America
0,
Taiwan Taoyuan International Airport 2021 Q1-Q2 — 24.6%
P Vol D Air C Vol U el
assenger olume own, 1r argo olume p 22 6% Chire
s BREAER S
2021.1-2021.6 | Same Period Grg&ﬁ%me (k= )
Last Year . .
PAX Traffic by Region
P e 456,552 6,878,336 93.4%
assenger , ,878, -93.4% 0
Volumge 10.6% M
5 6% HK & Macau
gigg . A
Alr é?:%o 1,342,224 1,031,001 30.2% R FIm
Volume SE Asia & S Asia bl
NE Asia

A SRIRE=ME LI KEASERRRESEI EEEERET - BRREEEREM -
The design for the future Terminal 3 Departures Hall features a central aisle and bilateral
counters, enhancing the overall sense of spaciousness.
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Rising to Fourth Largest Globally in Challenging Times
TTIA’s Twin Engines of Logistics Rev Up
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Taoyuan International Airport Park Conceptual Plan Area
Configuration Map

N 59514454508/ Existing Airport Land
YU fste 2 H4SH6./ Airport Land after Expansion
A B EEEE Existing FTZ

[ #8ERER % &MBSBEREM, Scheduled location for new cargo park and second free trade port zone
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Since the start of the COVID-19 pandemic, although the passenger traffic has fallen sharply in step with the world, the cargo areas at
Taiwan Taoyuan International Airport (TTIA) have become ever busier, with air-cargo traffic at the airport growing 7.35% even in a
down year for the global air-cargo industry. Air cargo at the airport hit 2.342 million metric tons for the year, an all-time high, which
made TTIA advance to claim fourth in the world for total air-cargo traffic. This steady upward trend highlights the urgency of planning

and constructing a new air-cargo park and a second free trade zone so as to seize business opportunities in international logistics.

"We hope that in 2040 air-cargo traffic at TTIA will exceed
4.02 million metric tons!" says Chen Qing-long, TIAC's director of
property development, describing the blueprint for TTIA'S air-cargo
development as he stands inside the air-cargo area and points
to the northeastem part of the airport—toward the 100-hectares
slated as the location for the new air-cargo park and the second
free frade port.

Centralized Management, Stronger Connectivity

Those two projects, which are scheduled to be finished in
2030, could be described as the twin engines powering TTIA's future
air-cargo growth. The entire area has adopted a design ethos that
emphasizes 3D warehousing, smart technology, and automation,
with centfral management replacing the current decentralized
model.

Based on the current planning, "in the future air-cargo
entfrepots and warehousing facilities will all be situated at the air-
cargo park. TIAC will establish management norms and standards,
systemizing personnel management, vehicle connections, and the
operations controling cargo enfering and exiting warehouses and
loading docks, etfc." In response to the ever-increasing demand for
cross-border and cold chain logistics, TIAC hopes to incorporate
such equipment as express storage facilities and temperature-
control warehouses, and it has required incoming businesses to
acquire relevant intermational certification.

2017~2020 FHEEHIBMEEEERIE

2017~2020 Taoyuan Airport Air Cargo Volume Performance

With models of production trending foward shortened supply
chains and regionalization, Taiwan is positioned to reap the
advantages of its central location in East Asia. "You can take semi-
finished products from Southeast Asia and bring them to a free
frade zone in Taiwan to be processed, before transporting the
finishned products to markets such as Japan, Korea, Europe and
America." What is more, the planned National Freeway 1A spur on
the east side of the airport will connect to National Freeway No.
1 at one end and Taiwan Provincial Highway No. 61 af the other,
enabling vehicles to reach the Port of Taipei in as quickly as 15
minutes. That will be advantageous for developing "sea-jet-one"
(combined sea and air transport), which will shorten cargo transport
time and raise efficiency. "lf's tuming Taiwan into an important
fransshipment, logistics and added-value base for East Asia."

Linking Two Strong Arms, Drafting a New Blueprint
for Air Cargo

Even in the wee hours of the moming, TTIA's cargo terminal is
still brightly lit, and the staff are busy at work in crowded air-cargo
entrepots. With no more space on the racks for large pieces of
cargo, some are placed on the floor, and trucks are lined up
inside and outside the terminal. Once the new air-cargo park is in
operation, such scenes will be a thing of history. In their place will
stand an air-cargo logistics base that emphasizes automation and
smart technology.
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With the rapid growth in demand for cross-border logistics,
more than 4 years ago Taoyuan International Airport
Corporation (TTAC) correctly identified that biotechnology
and pharmaceuticals, which demand the highest standards
for cold chain logistics, would offer limitless business
opportunities. Adopting a “blue ocean strategy,” it began to
lead industry toward this highly promising field of logistics,
taking measures such as building industry platforms and

assisting firms attain IATA CEIV Pharma certification.

On the evening of May 28, a China Airlines cargo plane at
Taiwan Taoyuan International Airport (TTIA) rolled from a runway
onto an apron. Cold air spilled out as the cargo door on the
belly of the airplane was opened. Amid the fog, the first two
temperature-controlled containers carrying COVID-19 vaccines
were pulled out onto Taiwanese soil. Whether in the factory where
the vaccine is produced, or during shipping or warehousing or
while obtaining seal inspections, the vaccine doses must remain
at a temperature of under 20°C. Considering everything that had
fo go right fo ship these doses, their successful passage through
the airport demonstrates the maturity of TTIA's cold chain logistics
capabilities.

Demand for Pharmaceuticals Pushes Cold Chain
Logistics

But this frend involves more than just the demand created by
shipping vaccines during the pandemic. According to an Evaluate
Pharma report, the global biotechnology and pharmaceutical
market has maintained 4-5% growth in recent years. This growth in
tun has pushed demand for cold chain logistics. Looking carefully
at International Air Transport Association (IATA) statistics, the lack of
stability of air-cargo temperatures has caused damages as high
as US$12.5 billion per year, causing the share of pharmaceuticals
being shipped by air to fall in 2020. The drop clearly demonstrated
the importance of precise temperature controls in obtaining
business opportunities in intemnational cold chain logistics.

Consequently, in 2017 TIAC began leading the logistics
industry here toward establishing the TPE Cargo Community.
It systematically opened a training curriculum, strengthening
members' capabilities in temperature-controlled and cold
chain logistics while improving the service experience for their
biotechnology and pharmaceutical industry clients. It also helped

AR o et Talking TTIA
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The TIAC and IATA representative Ronald Schaefer attend the signing
ceremony jointly moving forward with IATA CEIV Pharma cold chain
certification.
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Independent verifiers for IATA CEIV Pharma cold chain certification
conduct an on-site assessment of Evergreen Air Cargo Services Corp.
(EGAC) facilities.

China Airlines, Eva Air, and ground handling services corporations
attain IATA CEIV Pharma accreditation. These steps strengthened
TTIA's international competitiveness and made Taiwan Taoyuan
International Airport the 15th airport cargo community to receive
IATA cold chain logistics accreditation.

TTIA Leads the Way Forward with "Twin Engines"
Readying to Roar

In addition to the strong demand for biotechnology and
pharmaceutical products, the import and export of high-value
fruits, vegetables and flowers are also sensitive to time and
femperature. Consequently, cold chain technology will be a key
to attaining competitiveness in cross-border logistics. With the
rapid rise in demand for cold chain logistics between Asia and
North America, TTIA, with its geographical position as an air hub in
East Asia and its soon-fo-be-constructed new air cargo park and
second free trade zone, will be able to effectively promote the
development of the airport's cold chain logistics platform and
atfract more intemational freight forwarders to transfer shipments
and add value to their shipments here.

2B Important Trends
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The Delta variant of the novel coronavirus, which is more infectious than previous strains, has invaded more than 100 countries.
This is causing a sense of panic in people around the globe. Over the past year-plus Taiwan Taoyuan International Airport
(TTIA) has taken comprehensive preventive action, upgrading its security and intensifying the airport’s myriad border control
epidemic prevention measures. Beyond strengthening of cleaning and disinfection, sampling and inspection stations have been
systematically increased, and coordinated with execution of border entry comprehensive PCR screening policy. This ensures
interception of confirmed cases from overseas in the first instance, and blocks the possibility of another outbreak.
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A professional firm uses special suspension
»
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to carry out disinfection work on large-scale public
artworks in the Terminal 2 Departures Hall. ) -
Amidst the sultry days of July, TTIA mobilized more than full screening. Dan Zhao-bi, President & CEO of Taoyuan

equipment used in high-altitude construction work
Safeguarding Taiwan

Leak-Proof Border Control Epidemic Prevention
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100 employees and Airport Service Alliance partners and
completed three site surveys in just 1.5 days. From passenger
arrival movement line planning, guidance, and inspection to
airport departure and subsequent cleaning and disinfection,
the team worked in concert on preparations for first arrival

Intemnational Airport Corporation (TIAC), stated that "Epidemic
prevention standards of the highest specifications must
be utilized to guard the country's entry portals, these strict
precautions preventing the virus from breaking through the
border blockade and entering the country."

A BISNTRICIEERERFES T NS AMBBAERES A TFASSHBEREENENSE—EETE  BEGKFE

REIRESH ~ AR - ) B+ IREI AR RIS THRE - A -
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Dan Zhaoo-bi, TIAC President & CEQO, leads staff and Airport Service Staff carefully wipe every Taoyuan Airport nook and cranny with
m*&tﬁﬁ"‘?&%fﬁﬁ%ﬂ*ﬁ%@ ° Alliance partners on an on-site joint survey for development of alcohol; seat armrests are no exception.
planning to strengthen screening measures implementation
details.
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The air bridges that travelers first step on upon arrival
and entry are also a key area for implementation of
sterilization work; here a worker in full gear carries out
disinfection duties.

A Mission to Safeguard the Country's Gateways
- Execution of Comprehensive Cleaning and
Disinfection

It is not only the tricky Delta virus variant that is being
cautiously and meticulously dealt with. With the COVID outbreak
at the beginning of 2020, from the first moment all personnel
were placed on high alert, lines of defense were erected, and
comprehensive strengthening of cleaning and disinfection was
implemented, in the terminal interiors encompassing arrival
and departure areas, passenger restrooms, check-in counters,
baggage carousels, ATMs, drinking fountains, elevator button
panels, luggage trolleys, etc. Cleaning and disinfection is carried
out at a high-frequency rate — each and every hour, every corner,
every detail. Nothing is overlooked, even the public artworks on
the high ceilings.

For every worker on the frontlines at TTIA, the implementation
of high-frequency, high-standard cleaning and disinfection
measures not only requires professional fraining. Repeated
practice is also crucial to attain familiarization with procedures.
These enable both achievement of work goals and maintenance
of personal health. This also means that personnel must put on
and take off gear more frequently, and that higher requirements
are in place for work completion. Nevertheless, in the face of
increased workload pressure and the risk of infection, the 30,000
service alliance parners have never complained. Precisely, this
is because everyone caries out all tasks with a sense of mission,
seeing themselves as part of a natfional epidemic prevention
feam. To safeguard the country's gateways is to protect the health
and safety of the people of Taiwan.

12 #BIE special Report

Drivers with the epidemic prevention taxi fleet spray disinfecting
alcohol on arriving travelers' luggage.

High-Efficiency Epidemic Protection -
Establishment of National Border Security Lines

In addition to primary cleaning and disinfection actions,
multifarious support measures are also requisite in order to block
the virus. These include such necessary provisions as reduction
of entrances and exits, real-name registration, temperature
measurement, people flow control, clear division of movement
lines, and partitioned use of food & beverage and restroom areas.
Only through these means can the virus be fully blocked. As well,
at the moment of stepping outside of the airport terminals, drivers
from the epidemic prevention taxi fleet are seen. Despite being
dressed in hot and stuffy protective gear, they still carefully spray
disinfectant for arriving travelers and their luggage with a friendly
affitude, assisting in shouldering the heavy responsibility of border
epidemic protection, wishing for nothing more than to let arrivals
feel at ease.

The airport's stringent cleaning, disinfection, and other
epidemic prevention measures draw an invisible security line
around Taiwan's national borders. In 2020, a total of 288 imported
cases were intercepted for Taiwan. In addition to protecting
frontline staff members serving as the nation's gatekeepers,
this also fended off wave upon wave of the pandemic for the
country. Though there have been resurgences abroad, these
Airport Service Alliance partners demonstrate no fear or hesitation,
stead-fastly manning their stations, wielding their cleaning and
disinfecting professionalism, comprehensively preventing virus
entry so citizens can fully prepare for the start of our new post-
pandemic life.

F o B3MEZ Looking at Better Skies

FERFEHEEE Service Models of the Year

i TR T E AR
WK B

Soft Power in Border Control Epidemic
Prevention ~ Luo Yi-ling
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" Do things happily and patiently! "

Wearing her full set of protective clothing, Luo Yi-ing, a nurse
of the CDC Northem Regional Control Center, bravely assumes
her responsibility on the frontline of border epidemic protection,
unflinching even when occasionally encountering travelers
who are unreasonable, unwilling to cooperate with screening
or quarantine procedures. Maintaining a firm yet soft atftitude,
she patiently eases the other party away from their feelings of
discontentment. Whether on duty af a fever screening station or a
sampling and inspection station, her warm smile injects a touch of
soft power into border during pandemic.
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Actively Learning, Actively Helping
Others ~ Li Zhen-xiang
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" With perseverance, anything faced can be smoothly solved ! "

Li Zhen-xiang has a cheerful personality, always giving off an air of
kind and cordial charm. A member of the cleaning personnel feam for
7 years now, she not only gives her utmost in completing her assigned
tasks, but over the past year has demonstrated a keen willingness to
learn and to impart knowledge on epidemic prevention, showing great
diligence in advancing her cleaning and disinfecting professionalism. She
is often seen taking the inifiative in attending o the needs of fravelers. As
one example, on encountering seniors who have limited mobility or are
flying alone, she will put down her work to take care of them in the same
way she takes care of a loved one, helping them with things like entering
restrooms, with never a thought of receiving anything in return. With a
simple "Appreciate it!" or "Thank you!" from the traveler, she feels touched
and happy all day long.
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Taoyuan Airport a Home for Art
Island Four Seasons
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This work, /sland Four Seasons, is designed by Yuma Taru, an indigenous artist, After graduation
from university she decided to forego a stable career as a civil servant, moving from the city back
fo her home area. Here she has immersed herself in studying and retrieving lost Atayal dyeing and
weaving skills, and has brought fribal women together o create collectively, at the same time
using art as a means fo revitalize her entire fribe. The story of her efforts over the past 20-plus years

has touched countless hearts.

AFFEIN Public Art
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Spring, the budding Pihaw trees are covered with frost;

Summer, green mountains and blue waters are embroidered with
silvergrass blossoms;

Autumn, maple leaves turn red and new yellow rice goes into
granaries;

Winter, clouds and wispy mists wander, turning hair white;

This stacking of mountain chains, this flowing of the four seasons!
This is the Formosa of one’s soul, of one’s longing!

This textile artwork, 58 meters long, is stretched out across the
Taoyuan Airport Terminal 1 Arrival Passport Check Hall. Cultural symbolism
from the changing seasons is woven into the tapestry, infoning the
beauties of mountainous, sea-surrounded Taiwan. Whether a returnee
with a deep love of homeland in their bosom or a fraveler ariving on a
short visit, from the resplendent and gloriously colorful threadwork, the
weaving so delicate yet af the same time so filled with vitality, all feel the
deep impact and emotional power that this island brings.






