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Guardians of Your Safety
So You Can Fly Peace of Mind
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As the Covid pandemic has raged
for two years, Taiwan Taoyuan Infernational
Airport (TTIA) has been shouldering its responsibilities at the front
lines to protect the nation, never wavering in its devotion to duty. In
step with the changing situation of the pandemic, the airport has
continually updated its procedures to appropriately quarantine
ariving passengers, sanitize the airport, and divide flows of people.
That conscientiousness helped TTIA fo be ranked among the
top ten airports around the world for cleanliness in Skytrax 2021's
Covid-19 Airport Excellence Awards.

Such an achievement was thanks to the efforts of a group of
frontline workers atf the airport, who silently guarded the health of
the nation's people, creating an invisible cordon against the virus
from penetrating the nation. Images of these protectors of the
nation's health were captured in the picture book Guardians of
the National Gateway. What's more, TTIA has continued to pay full
atftention to the details that provide travelers with warm service.
Consequently, since the end of 2021, all departing passengers
have been able to participate in the One ID biometric system trial,
allowing them fo experience the trend of touch-free international
fravel as they enjoy the convenience of passing through airport
checkpoints by simply showing their faces.

Amid rising COVID vaccination rates, countries are gradually
opening their borders, and the demand for travel is rising, however
slowly. Every sincere smile offered by every resolute airport worker
serves to give travelers a sense of peace and security. As we enter
2022, TTIA is pushing forward faster with each of its construction
projects as it adheres to an ethos of sustainability and carefully
protects the national gateway so that fravelers can fly peace of
mind.

BEER

Lin Kuo-shian
Chairman
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Geftting Ready for New Opportunities

Coming Together to Guard the Nation's Health
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Coming to inspect the airport, Premier Su Tseng-chang, accompanied
by Minister of MOTC Wang Kwo-tsai and Minister of MOHW Chen
Shih-chung, listened to TIAC Chairman Lin Kuo-shian explain airport's
measures of epidemic-prevention and disinfection.

FEHRIKRESRESIER N ENTEERS
Omicron LIRS ARVRERER - E¥IPEEL » PKEISEMR
IR RIBHGE - BBBHERIIRD AN - EiEsbiE
Y MFEESEE ) ST RmERIRIEFEMIE « BRIEE
TRESE » SRLBIRE -

WENTHREE B BRE -ME R
= BERFEREUBRE-—XRENHE » FEE
BAEZ » TRREMMIAIREMERE « BE(FERB
HARE - HERSEAME - BILBRORETERLT
ZE

LES > #IS R TREIEERERDT - EKIS
EERIGHE 88  =NSELEERRIFES
Bt - BB ETMAIFEILEERE  EIIRERE
SREBIBEFETEINEHISEHE - BUZERTIEAIE
i > ZBETEREMFESINEFCRIFE -

REMZESEFTRAE - B T ENEEZEH
(S LABINSRENZER - Witk sRSR ARG REE R
{EIEEMESR > EREVIEFER - BRHEEEERE
#5r > BIERDESEEMMSHIEIEREE - S0k
WIMZESENEE -

A o 112 TTIA Topics

MEARLMHE=ME - BERSLAIEEEMN
BIRE ST LERER - RIBEREMZEEM HETE
5 - MREARET 2024 FA BERIE R IBRIAYINEE » M
EHIERE=MEEERMET T EENE—F - B
FHSABEEE R EZITIE 2 REPIFTESR

At the end of 2021, the United States and mainland Europe saw waves of travelers boarding airplanes once again, kindling hopes for a

revival in international air travel after the pandemic. In 2022, as Taiwan prepared to greet its third Lunar New Year during the pandemic,

Taiwan Taoyuan International Airport (TTIA) faced the challenges of epidemic in early January. All frontline workers remained vigilant
to assist travelers in safely returning home. Moreover, in the new year, TTIA will leverage the preparations and deployments made
during the pandemic into increasing its energy for growth, as it prepares to welcome in a new travel climate.

After the Lunar New Year Quarantine Program started,
Premier Su Tseng-chang was concerned about epidemic
prevention efforts at the airport. Consequently, he made
several trips to TTIA to inspect pedestrian flow lines
for arriving passengers, quarantine stations, pandemic
prevention fleets, and so forth. He encouraged airport staff
to stand resolute and work together to repel the pandemic
in anticipation of future days when the airport fills again
with hustle and bustle and the sound of human voices.

The number of travelers returning to Taiwan peaks in the
days before the Lunar New Year. This year that peak coincided
with a massive wave of Omicron-variant cases around the world.
Facing this double challenge, TTIA upgraded its protective
equipment, engaged in even more stringent disinfection,
and improved the separated lines of movement. Meanwhile,
volunteers from the "Taiwan Medical and Nursing Team,"
organized by the Ministry of Health and Welfare, helped with
a general inspection to strengthen epidemic prevention at the
border.

Taiwan International Airport Corp. (TIAC), as well as other
frontline workers are all playing their special roles in realizing
the plan for quarantining travelers arriving on long-haul flights,
moving them to their places of quarantine, and cleaning up
and sanitizing after them at the airport. These measures were
adopted both to keep the virus from entering the terminal and to
ensure the nation's safety.

What's more, TIAC CEO Dann Zhao-bi explains that TTIA
took advantage of the pandemic to "reinvent itself," completing
various engineering projects and systemizing operations. Take,
for instance, the two repaved runways. With regularly scheduled
monthly, quarterly, and annual maintenance, airlines will be able
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As air-cargo volumes at TTIA
have risen greatly, carriers
have mobilized their fleets
accordingly.

to plan in advance, and more ample time will be provided for
runway maintenance.

In response to rising volumes of air cargo, TIAC adjusted its
aprons to increase the area allotted to the loading and unloading
of cargo, and it has coordinated with distribution stations and
logistics operators to optimize their operations to ensure that
cargo passes smoothly through customs. Meanwhile, TIAC is
working to promote the building of infrastructure at the Air Cargo
Park so as to expand the airport's capacity as a major cargo hub
in East Asia, thus drawing a new blueprint for TTIA's air-cargo
operations.

A subject of much interest to the nation's people, the Terminal
3 construction is a top priority for TIAC Chairman Lin Kuo-
shian. According to International Air Transport Association(IATA)
estimates, passenger will not recover to pre-pandemic levels until
2024, which happens to be the year that Terminal 3 is expected
to go into operation. The terminal will reveal a new face of the
national gateway through smartification and cultural diversity.

EEEREREN Important Trends
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After two stages of stress testing, the One ID biometric system at Taiwan Taoyuan International Airport (TTIA) was formally opened
for use by all departing travelers on December 15, 2021. So long as they register, travelers can be among the first to enjoy the new
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Airport employees tried out the One ID biometric system in an
internal stress test.

A [RZ55E18 One ID ¥HAE D EH -

Passengers use a face scan to pass through the boarding
gate.
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technological experience of proceeding through airport checkpoints via facial scanning.

"This is your passport and boarding pass, ;
and One ID has been fully set up too. Have
a happy trip!" A smiling ground attendant
has thus registered the personnel infor-
mation for a Miss Lin who is flying to
Los Angeles. Having joined the frial
program for the One ID biometric
system, she happily explains that
it is nice not having fo pull her
passport and boarding pass out of
her purse. Even more importantly, "It
is prefty cool fo enter restricted areas
via a facial scan!"

In witnessing fravelers' positive
responses, Dann Zhao-bi, CEO of
Taoyuan International Airport Corp. himself.

(TIAC), breathed a sigh of relief. In fact,

during the first stage of the stress testing, Dann had several fimes
taken his own passport through the airport process from check-
in counter to security checkpoint fo boarding gate. When two
flights per day were opened for the first frial in early December,
he got up early and went to Terminal 2 to supervise, hoping
that he could leverage travelers' feedback to make operational
adjustments that would make the frial go even smoother.

When the trial program was formally opened fo passengers
on all flights on December 15, everything went smoothly. It
was easy for travelers to register and check themselves in, and

A MERFEEEF RSB DRI KEEEEMRE
Lin Kuo-shian, TIAC chairman, registers himself at the
airport's kiosks to experience the One ID process for

TIAC and airlines aranged for staff to be there to
help if needed. After registering, only about
two seconds were required to confirm
passengers' data to pass through
security checkpoints and o board their
planes. Nevertheless, in accordance
with regulations, it was still necessary
for fravelers' to pass over the re-
quired documents for the National
Immigration Agency to review.

TIAC chairman Lin Kuo-shian, who
likewise personally experienced and
inspected each part of the process
from the traveler's point of view when
the trial started, notes that adoption of
biometric identification is a major trend
at international airports. What's more,
One ID is helping to meet the need for contactless interfaces
created by the pandemic and helping TTIA pave the way
foward building a smart airport.

With regard to the reservations that a portion of travelers
hold about the storing of personal data, TIAC has noted that
all data is being transmitted on a closed virtual private network
(VPN) and will only be used to verify a passenger's identity. These
data will automatically be erased after a flight takes off so as
to ensure that no information leaks. It is hoped that all fravelers
will participate in the trial to personally gain a sense of the
convenience that smart airports can offer.

EE2HEBE Important Trends
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Earning Kudos for Its Caring Workplace
TIAC Wins Another Gold Award of Happy Enterprise
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Since the first steel column was erected on September 1, Terminal 3's steel
framework has been continually growing.

B SIEHIHE
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From the Ground Up
Construction of Terminal 3 Is Underway

Employees are the key to corporate sustainability, and
Taoyuan Interational Airport Corp. (TIAC) treats its staff as its
most important asset. From emphasizing work-life balance and
workers' health and wellbeing, o providing childcare and holding health expos, TIAC has continued to foster a caring workplace, taking
the initiative during the COVID pandemic fo provide its employees with epidemic prevention supplies and fo plan for the administration
of vaccines. TIAC's efforts to create a safe and healthy work environment eamed it another well-deserved Gold Award of Happy
Enterprise by 1111 Job Bank in 2021,
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Terminal 3 of Taiwan Taoyuan International Airport (TTIA) is currently
under construction. Its solid foundation has already been laid, and the

A E=MEBNEEES - SIEER LEAERLFE
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From the concrete slab base shown here, Terminal 3's main
structure is rising, level by level.

steel columns and beams continue to rise at the construction site, gradually
revealing the nascent form of a magnificent terminal building.

BUMAMARER  AEM

06

\ O] = N N =y — .
EREE#EIZ2021E - SEER TS EU & ME ?Cgi;'a MRS E = EEEE A » METEEE The scale of Terminal 3 is enormous. The ground area of the
. (o]
A xRS T A S s = main structure will equal three Taipei 101 laid on their side, and the
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olume of air cargo hits record high. 21.7% Chm.a E6SEVITAR » HyAE1dr 101 KiERR T A 89,000 metric tons, and the project will require about 650,000 cubic
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PAX Traffic by Region e From the fop of the north and south expansion areas of Terminal
BEE (ER_MErRILERESEEY - BRiTE 2, the currently visible concrete plane is the slab base for basement
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Air Cargo 2,812,066 2,342,714 20.0% S—— 6.0% B2 i 1B BE - URESSES -
volume SE Asia & S Asia EBla] . o L X As the construction project continues fo move forward, Terminal
NE Asia PEE TI2RVFEHES)IRELT - B=MEIEZE 3 Is beginning to fake shape, creating boundless anficipation about

EHSEFTE Operations News
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the new face of the national gateway.

IS ENEE Airport in Motion
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An Incident at the Airport?

Realistic Exercises Test Emergency Responses

X 7 AL S 20T DL IR Iy HE A
J3 - Bk B B B A 2021 4R
S EE P T SEE RO R
By  ABRREERH
PRI AR N B fa Bk - B
Pt el T i R 22 B S KB A -

Mt | | BRERKRIEEER
EPE RIS S B IR KRS
e » —F AR EZ IR I ER
FLEEALFREE |

[RRBIREIRFEE T F R R
BRY) » EREREZREMABRIFEINE » IAMHEH
WESAREESIIR > ENDARE » WIEFEEFA
BHEEBESHIT - EMBEBRKERER R
ZREEBENDRFETREIRFGIR > ABHENLD
ML RO RGEEEZER CRIEFRRERRER
BEROA -

ERERIVEER 2021 &£ 11 B8N EE
BMENLE  TEEHRBRE—HBEE  #i5
NREHEL TEFG ) BN » ZEEEIEERY
KR - SRAEFR RN TS B EE AV B AR B S - SRR

EWIBENCRREEET  BRITMENAVES » #k
E#15 10 BIERHERMREER S EZR - RSmaE
MAEELIENNERESE -

IS ENEE Airport in Motion

A PEEMIFBEEGRIIRRIE « BRAE -

The police practices subduing violent criminals and freeing hostages.
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To strengthen its emergency response capabilities, Taiwan Taoyuan
International Airport (TTIA) held disaster rescue and anti-terrorism
response exercises at the end of 2021, increasing familiarity with
coordinated emergency responses and raising crisis awareness
among airport staff. Such efforts help to bolster frontline safety at
the national gateway.
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During emergencies, the
command vehicle can turn
into a forward command
post, directing rescue
operations.

"Bang!" The sounds of explosions and gunshots reverberate
through the Departures Hall of Terminal 2. The terrorist attack
immediately puts the airport on red alert! Travelers on a suicide
mission had placed explosives in their check-in luggage,
planning on atftacking the plane after it took off. Instead, when
the bomb is discovered, the terrorists set it off in the terminal,
causing many people to be injured before taking hostages
in a standoff with the police. Fortunately, the terrorist is soon
brought info custody by the police, and the hostages are freed.
Paramedic squads then move forward to triage the injured.

This scene of high alert occurred in mid-November 2021
in a TTIA Terminal, but it was only a drill. Taoyuan International
Aiport Corporation(TIAC) hopes to instill an ethos of "unified
defense," by conducting exercises that are truer fo life so as to
strengthen mechanisms of cooperation between central and
local governmental units and to fest the airport's capabilities to
respond to ferrorism. Apart from exercises caried out within the
terminal, at the end of October TTIA also held a diill to respond
fo a runway landing crash resulting from mechanical failure.

A MESIEIGELE) - EREERRERS IR
ERIDURZY) o
The bomib squad prepares to place a suspected
explosive device info a confainment chamber.

The air disaster prevention and rescue drill occurred both
live on site and in on-line simulations. There were more than 13
units involved, with more than 130 vehicles and 480 personnel
participating in exercises testing responses to a situation in which
large numbers of people needed rescuing, medical freatment,
and transport to hospitals. The drill also involved evacuating
fravelers and facilitating customs clearance for them. The TTIA
fire brigade brought out a new commmand vehicle that can
serve as a forward command post and a ladder truck that
can extend to 30 meters in height. Online, it also confirmed the
soundness of various units' contingency plans and procedures.

Open 24 hours per day, TTIA conducts these
drills fo keep ifs ability to respond fo emergencies strong and fc
ensure that relevant units will mobilize in unison to proTecT the
national gateway.

A HISED5ATR HENEDIN S ERIE AN -

TTIA's fire brigade turns on its firetrucks' water hoses

during a fire drill.

IS EDEE Airport in Motion
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To raise the quality of service at the airport and the expertise of staff, Taoyuan International Airport

A REEIRCERETFCIR IRy mmERS ©
The graphic recorder left a visual record

Corp. (TTAC) planned a series of in-house training, anticipating a reopening of the airport to more of the main points discussed at the

regular operations as the severity of the pandemic gradually fades. MSEIITE)
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Optimism about Post-Pandemic Demand
Airlines Push to Grab Market Share
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As COVID vaccination rates have risen in many nations, border restrictions are gradually being loosened. In the middle of 2021 various
major airlines started flying again or adding to their flight numbers at Taiwan Taoyuan International Airport (TTIA). Some airlines even
added new routes, aiming to put themselves in a good position to gain market share after the pandemic.
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On October 20, 2021, TTIA brought out ifs firetrucks for a water
salute fo mark the new route of Thai Vietiet Air(VJ) between Taipei
and Bangkok. Celebrations had been rare during the pandemic,
SO the occasion served as a symbol of airlines' reviving fortunes.

Air New Zealand(NZ), which had suspended its Taipei-
Auckland passenger flights, restarted service in August, and in
November United Airlines(UA) announced three flights per week
on its San Francisco-Taipei route. One after another, Emirates(EK),
Delta(DL) and other infemational airlines also restarted operations
at the airport in anticipation of burgeoning post-pandemic
demand.

National airlines also responded quickly. In addition to
announcements by China Airlines(Cl) and Eva Air(BR) that they
would resume their Taipei-London flights, Starlux Airlines(JX)
declared it was adding Taipei-Singapore flights and then
later announced that it would be adding flights to Fukuoka in
February of 2022, proactively taking measures to put itself in an
advantageous post-pandemic position. TTIA, meanwhile, raised
its own level of service as it linked arms with the airline industry to
welcome the dawning of a new era of aviation.

s
A ZETEERBEASEERIS -

A voice coach directs service desk staff in developing vocal skills.
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"Meow! Meow! Meow!" A voice coach leads service desk
staff in using both arms to make big circles and to imitate cats
meowing. They relax their neck muscles so that their voices will
carry farther. Then they massage their facial muscles and practice
breathing deeply while slowly and loosely shaking out their hands
or turning at their waists. They focus on pushing out voices from
their diaphragms. These exercises help this group of service staff
who talk 1o countless fravelers every day to reacquaint themselves
with their own voices and the movements of their own bodies, so
that they may return to their duties with the elegance of perfect
posture,

Later, there were two camps held for management, which
were based around the theme of "creating the future from the
present." Through experiential activities and group discussions, they
focused on three topics: "Preparing for Terminal 3 Operations,"
"Blueprints for Realizing a Smart Airport," and "Vision for Corporate
Operations." These put forward management targets or action
plans for each department to focus on. Notably, a professional
graphic recorder was hired to turn the discussions into easily
understood words and graphics. He left behind an essential record
of the activities, which took place over two days and one night.

A BB SR IREREEERN/) AR S —EEFTER -
TIAC CEO Dann Zhao-bi, brainstorms with one of the management
camp's breakout groups.

ERZL4E3E Building Expertise
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Welcome Homel!
The Release of Guardians of the Nafional Gafeway i
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»
Over the past two years the national gateway of Taiwan Taoyuan International Airport (TTIA) has relied
on a group of virus-fighting heroes to keep COVID at bay. These airport workers are memorialized in the
picture book Guardians of the National Gateway. From the perspective of a traveler returning home to
Taiwan, the book shows the hard work being done at the airport to protect the health of the nation’s people. 2t L 4

HEMNZ BN AZ - B2 Ay ZLiE » Author-illustrator Chen Min-Yu (Com Chen) captures the
NEBBIEEC T  UREFpSEM B EETH experiences of students overseas living through a frightening

lockdown before passing through a series of rigorous checks and
\\ » & = = e %m ’ i; =08 P ’
L - AR D AKRAER - SHEMISIIRS boarding a chartered flight fo return home. What comforted

WA ARREERIYBSZ BH AN » TEEIREMRIZIBEEERY they felt when they could finally step out once again onto their
EEm » TSIt EBRERIE) o homeland's sail! In the book, Chen shows the workers at the
airport both as they clean and disinfect to prevent the spread of

A 2T AR BERESHI2ESHE  the vius and os they calm the spirifs of travelers retuming home.

RAABRTIFIBR - hiEid 5=\ TMDUMKIIE The book captures sanitizing crews, quarantine personnel and

EHZZTNERE TIEAS » SSHEKESSAVEIL)  "epidemic prevention fleet’ taxi drivers hard at work. The portrayals
RIS IS EE , FEIS S SRR IB A TS BB - of the clerks af duty-free shops who still come to work in high spirifs

and with welcoming smiles symbolize TTIA'S warm service even in

BR T NS MEAVIGET - A thIRE MBI - ME  heface of the pandemic.

MERS AIRGE AR - BEDEERRER AR Aside from its engaging plot, the book is also well researched
P mEpEsIS{EEET » E B EEEEEERE and instructive.  The illustrations detail the screening of inbound
P s - fravelers, cold chain logistics of vaccine, and the ground vehicles

that perform special airport operations, which fascinate children

~ and give all its readers greater familiarity with TTIA.
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F . B3MEZE Looking at a Better Sky
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Reliving the Beauty of Flying
TTIA's VR Observation Deck

BEREHERTHBE SR ? StREEISATHRIFTSE T —FE
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720 BIRSEEEEIE (Vitual Reality) BERIR » DIEISE
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Do you miss those days of freely flying? Taiwan Taoyuan Intemational Airport (TTIA) has specially created a virtual airport
observation decks, so that people can use 720-degree interactive VR technology to experience views from the the airport's south
and north viewing decks. These reveal airport scenes from dawn to dusk and even at night. At the same time, people can also

become acquainted with airport operations and the locations around the airport, such as the coast of the Taiwan Strait, and the
Zhuwei Fishing Harbor—all in anficipation of those future days when we will be able to travel once again.

A 2ZE BRI LAMRE RIS
ESW T BRRIEBEWMIFENH -
Go online to enjoy a beautiful view
from TTIA's observation deck and
learn about the airside operation.
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REERSE WR
TTIA's on-line viewing platform
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Meeting amid a Sea of People

A Long Journey of Love that Leads to the Airport
T H BRI AT > O 47 AR R B ZE DR B RS i
BRI 5R - R ET TR SR 5 — Bk - g -

In the February of pink Valentine’s Day bubbles, Taoyuan Airport Review found a staffer, Chia-liang
in the Airside Management Department who proposed to his wife at the airport. He and his wife,

Janulyte Brigita who comes from Lithuania relive some of their sweetest moments when answering
some quick questions.

N ST M e FBFDEIGTE
How long have you been married? 4 » «» Exactly7years!
B RHEBHIER ? ™ IkE5E - BEE BRR SIS
What was the first foreign nation you traveled 10? < » Llithuania «» Taiwan Tseng Chicriang  Janulyte Brigita
REENEESEL ™ . NRER

4 » «» Xiaoliugiu lsiand u

MBS A S 2 A EBEXREIFNS - hERISN - SERNRNEEEE - SEEER

What meoning doss the aiport @ B ZFESEC1E - TIMTTEREEEES - IBRIIRES R FEMANES -

hold for both of vou? The airport is both where Chia-liang works every day and where he proposed. It holds
veet == the double meaning of home and country. When Taiwan gave masks to Lithuania, and

w Lithuania gave Taiwan vaccine doses, the airport deepened bilateral friendship.

’ What is your favorite sight in Taiwan?
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HAPPINESS
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A PEEMISE_ME D3 (RIS -

Waiting room of TTIA Terminal 2.

STt =

SOUNTIOMIVIEFOFIOTECT Y OUT; Dra:um ol idying:

BwAELEAZHRHT For the last 700 plus days,

IR s BRI Y The world has been hit by successive COVID waves
SRRV IS BB 22 8% 1 - Quieting the airport’s hustle and bustle.

R > BRSNS LR TE A v R Yet the staff at the airport has never backed down,

IGFE BT L - Staying resolute from start to finish,

STRERSEAERURIT IR A - Protecting those travelers still required to fly

e WA ER R 22 S AR - And lighting up the dreams of those awaiting a return to flying.

14 HHEBES Taoyuan Airport a Home for Art



